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CORE Services are community-oriented 
recovery and empowerment services for 
HARP eligible, enrolled adults. Villa of 
Hope provides direct services for adults, 
ages 21-65, who are eligible.

What are CORE
SERVICES?

CORE services include: 
1.  Psychosocial Rehabilitation
2. Education Support Services, Pre-

Vocational Services, and Ongoing 
Supported Employment

3. Empowerment Services/Peer 
Supports

Contact us today!

CORE SERVICES 

1099 Jay Street, Bldg. P
Rochester, NY 14611

homeandcommunity@villaofhope.org
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To refer yourself or your 
clients to the Villa, call 

585-328-0740

Services for success.
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HARP eligible, 
enrolled adults 
will benefit from 
specialized services
Introduction:
CORE (community-oriented recovery 
& empowerment) services help people 
ages 21-65 who have mental health and 
substance use barriers in life. They help 
people’s ability to be independent and 
successful wherever they live, work, 
learn, and socialize. Every person is 
different and has different strengths, 
connections, and needs. We focus on 
using each person’s strengths to help 
them use skills and resources to live the 
life they want. 

Psychosocial Rehabilitation (PSR)
(Either 1:1 or in groups) 

This service provides education about a 
person’s mental health and substance 
conditions, and helps learn and practice 
tools to manage. It can be learning 
coping skills, medication management, 
or crisis prevention. Some people 

What can  
CORE Services at 
VILLA of HOPE  
do for my client?
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use this service to learn to use 
community resources like 
transportation, translation, 
housing, public benefits, 
or recreation 
opportunities. 
Other people 
focus on 
more 
personal 
things like 
strengthening 
social skills, time 
management, technology 
literacy, healthy relationships, 
or money management. 

Education-Focused 
PSR Services
(Either 1:1 or in groups) 

This service focuses on helping 
someone achieve their education 
goals. Some examples of possible 
skills that are effected by mental 
health in an education focus are: 
choosing a program, applying for 
admission, finding financial aid, 
registering for classes, strengthening 
academic skills, advocating for 
supports/accommodations, taking or 
returning from a leave of absence, 
or communicating with professors 
or peers.

Employment-Focused 
PSR Services
(Either 1:1 or in groups) 

This service focuses on helping 
someone achieve their 

employment goals. Some 
examples of possible 
skills that are affected 

by mental health in an 
employment focus are: choosing 

a career path, finding job openings, 
applying for jobs, negotiating salary, 
understanding benefits, strengthening 
professionalism, advocating for 
supports/accommodations, taking leave 
for recovery, or communicating with 
bosses or co-workers.

Empowerment Services –  
Peer Supports
(1:1) 

This service models skills and strategies 
for recovery by someone who has 
personal lived experience with 
substance abuse or mental health 
conditions. Peers use their own 
stories to work alongside someone 
to give people hope and help people 
access their passions while managing 
their recovery. There is a focus on 
wellness, self-advocacy, community 
participation, and crisis support.


