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We are proud to bring you this Report to Our Community, in what has been a year of growth and focus
for the Villa! As you may know, the Villa is known for its boldness in embracing change. Currently in a

growth phase, we are focusing our expansion in four areas:

» Expanding our Villa of Hope School to add more community students, and additional

classrooms for grades 7-9.

« A fourth expansion of our integrated Behavioral Health Clinic; and ground-breaking in the
near future on our much needed Detox Center, which will answer a serious community need in

combating the Opioid Crisis.

» Growth in our Work Based Learning program, in scope, funding, and community partnerships. The program
continues to serve our youth, but in addition, also now serves adults by providing employment and supported

employment services to family members in our Home and Community Based Services programs.

o Children’s Care Management, for both youth and families, is now in effect in 6 counties, and provides for a

continuity of care as individuals grow, gain independence and move forward.

wa arﬂ esnﬂma"v nrﬂ“d to share this year’s in-depth story about Noah, a remarkable young man in our

True North program who defines the Villa, in both his resilience, and his determination to seize his second chance. He has
truly taken to heart the programs and services presented to him during his stay, and today calls himself “The New Noah.”

We hope you will be as uplifted by his message as we have been.

Individuals often end up in the care of the Villa when they have nowhere else to turn. Whether struggling with chemical

dependency, mental health concerns, or recovering from trauma, they find sanctuary with our caring professionals. We have

much work to do as we help all members of our community rise to meet challenges - today, tomorrow, and for decades to come.

You are our partner in their care. Thank you.

/(dwm /M--\_, f[/(dj(_/m M /Ld/{;/ﬁ

Dawn DePerrior Christina M. Gullo, MSW, MBA
Board Chair President/CEQ
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Negotiator. Thinker. Philosopher. Soft-spoken

and creative. Very creative.

These are words that aptly describe Noah, a
resident on the Villa campus, part of our True
North program. It is hard to believe this is the
young man who had previously spent so much
of his life fighting. Who he is today is the person
he calls “the New Noah.”

“The Old Noah fought,” he says. “But about a
year ago, | realized there was no point in fighting
anymore. My ‘fight’ is still inside me, but it’s
not something | act on. It’s deep inside. It’s not

worth dying for.”

The New Noah is a prolific writer, who has
stacks of notebooks in his room at the Apex
cottage on campus. The notebooks are covered,
edge-to-edge, in meticulous handwritten rap

lyrics, that tell the story of his 17 years of life.

Loss and hardship. In many ways, it seems
Noah has lived several lifetimes already. As
a child, he grew up with his single Mom, two
siblings, and many half-siblings who came and
went from the household. He says his mother

always did her best to give them happy lives. But

as he wrote in one of his songs:

During fourth grade, my momma died and
that’s when all hell arose. Wore hoodies every

day because my heart was feeling cold.

At that point, he notes that his world fell apart.

He went to live with a relative, but got into

so much trouble in and out of the household
that he was frequently “kicked out.” He lived
for several years not knowing where he’d be
sleeping that night, if he would eat, and how
many days he’'d have to spend in the same
clothes. He sometimes stayed with friends,

at halfway houses, or with girlfriends. He
recalls one of the worst nights he lived through
was sleeping in a dilapidated boat inside an

abandoned Factory in his neighborhood.

It was during these years that he came to
know the depths of grief. He became a teen
father at 15, only to then experience the death

of his infant son. Noah writes:

| know about loss, especially know about grief
What do you know about feeling mad rage
What do you know about feeling mad pain

| tell my story in my song, any question you

have, every song explains.

Stealing, truancy from school, fighting ... all
became his coping mechanisms, as his life

spiraled out of control.

A second chanceis something every kid
deserves. Any parent among us knows we have
given our own children second chances; and

even third and fourth chances.

But what happens to a kid — like Noah -

homeless, without hope, and without guidance?

For Noah, the dawn came when a judge who
he was facing in court gave him an alternative
to jail; and that alternative was the Villa’s True

North Program.

“When the judge said he was planning to send
me here to the Villa, | was so grateful,” says
Noah. “And he told me he wanted me to do
one thing. He wanted me to write him a letter
in five years from now, telling him where | was
at.” When asked if he plans to do so, he seems
surprised. “Of course | will,” he says, “| would

never forget something like that.”

Noah has become deeply reflective, and is
determined to make the most of the chance

he now has. “Noah is kind, patient and has very

unique characteristics,” says LeVar Sanders,
Director of Work Based Learning. “His
willingness to support and mentor other youth
on campus shows that he has what it takes to be
a leader in our community. His love is to write

music which tells his life story.”

Work Based Learning. His prolific
creativity landed him an internship in the Villa’s
Marketing Department this year, where he
flourished. The paid internship is supported
by the Villa’s innovative Work Based Learning
program, and is in line with Noah’s goal of
becoming a professional graphic designer. He
has been able to learn design software, and
to create graphic album covers for his music
(shown at right). He also assisted in production
of the annual report this story appears in. He
has always been a good student, and now sees

college in his future.

In his time on our campus, also, Noah has
honed his problem solving skills. True North
at the Villa - designed to accommodate the
New York State Raise the Age law change - is

a brand new program. It was created to meet

Above: Noah has stacks of notebooks
with lyrics that show his reflections

Below: Two album graphics Noah has designed
for music he has written.

Noah with#is<
LeVar Sanders,
Villa Director of' &
Work Based Learning,
who helped Noah

transiton-from an

on-campus internship
to a job
in the community,

at-Burger King!
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the ever-increasing needs of youth referred for

therapeutic residential care, and is specialized,
intensified and focused programming for young
men. It helps them learn personal and work skills
to make connections in their community for an

independent future.

Noah had some thoughts about modifications
that were needed in the program; he spoke to
staff about his feelings and solutions, and he was
encouraged to formally propose these solutions.
He ultimately did so to President/CEQO Chris
Gullo and other members of the Executive

Leadership team, and was well received.

Even more important than creating positive
change for others, however, is how Noah feels

today. “| feel awake,” he says. He adds he has

Noah, standing behind the Rochester Red
Wings mascot, joined two other True North
residents, as well as other members of the
community in throwing out the first pitch at
a home game this year.

made amends with his demons, and has met a
lot of staff who truly care about him, and have
helped him cope - with recreation, and through

art, video, design, and his ongoing writing.
In his own words:

People do anything for money, fame,
no matter the price

But is it really worth selling your life
Can someone remember when

| wasn't living right...

Drop to my knees, pray to the Lord
that he can still watch over my life
God is real, answered my prayers

Gave me a new life

The “New Noah” thinks about his life, and
the Biblical character for whom he’s named. “The
Noah in the Bible wasn’t perfect,” he says. “He
had problems. He went around telling everyone he
had to build an ark, and he was considered ‘crazy,’
and was an outcast. But he listened to God, went
through the storm, and was most prominent and

successful. And he achieved peace and rest.”

In the future, Noah sees himself with a job
doing what he loves. Art. Music. And helping

people out who need it.

One of his songs is called “Better Days,” and
that’s what he aims for, seeing a house, a nice
car, a wife and family, and a dog to go along with
his perfect job. Most of all, he longs for stability,
peace and rest. He says, “| want to live up to

what my name stands for.”

LeVar Sanders adds, “Everyone has a purpose,
and Noah’s purpose is to . . . be the light we all

want to see.”

“We all have potential,” says Noah. “| think we
are all born kings. We just need to each, in our

own way, find our seats at the royal table.” <
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CLINIC

will undergo its

4th EXPANSION this year,

in keeping with our commitment to
see new patients

TSt 24 Ioursy

now serves 6 COUNTIES.
%of youth remain safely in their homes

and do not access out-of-home placements.

Now servin A outh & families
ovegr : K ‘ ) ‘ )Zach month

has quadrupled in scope and
community partnerships;
now accepting adults from our

Community programs.

e . completing the program met
o ° J the criteria for employability.

Under one school, we are
expanding to meet
community needs, adding
capacity, and now serving youth in

grades 7 & 8, as well as 9-12. Yo'
We boast a graduation rate of ( ‘ .
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$10,000+

Estate of Margaret Berens

Burke Group, LLC

Rebecca & Timothy Burkey

Charles and Mary Crossed Foundation

Deerfield Country Club

Excellus Health Plan

Joan L. Feinbloom

Finger Lakes Performing Provider
System Inc.

Glover-Crask Charitable Trust

Greater Rochester Health Foundation

Greece Rotary Club

Hallowell Fund

Claudia & Paul Moriarty

Rochester Area Community Foundation

Estate of Marie E. Roth

Marcia & Mark Siewert

George L. & Elizabeth C. Todd Trust
Upstate Pharmacy, Ltd

Julie & Jerry Warner

Whirlwind Music

Wilson Foundation

Women’s Foundation of Genesee Valley

$5,000 - $9,999
Anonymous

Bond Financial Network
Bright Funds Foundation
CooperVision

Sue & John Cordes

Patricia & Andrew Crossed
FLACRA - Recovery Net
Judy & Wayne Holly

Keidel's Janitorial Service, Inc.
Rochester Colonial, Mfg. Corp.
Sage Rutty

Tompkins Financial

$2,500 - $4,999

Nela & Michael Amico

Holly & Donald Barone
Bonadio & Co., LLP

Bond Schoeneck & King PLLC

0 UUP Uurs

Born Collective

Elizabeth & Michael Burns
Christa Construction, LLC
Elizabeth Ciaccio & David Vogt
Helen E. Clark

Cobblestone Capital Advisors,LLC
Constellation Brands

Joelle & Scott Delgatti

Dawn & Steven DePerrior
Dynalec Corporation

Excellus Blue Cross Blue Shield
Christina Gullo & John Mueller
Harris Beach PLLC

Hybridge Dental LLC

Ann & Gary Inzana

David Klein

LeChase Construction Services, LLC
MVP Health Care

Mary Anne Palermo

Park Grove Realty, LLC

Passero Associates, PC

Paychex

Angie Perez-Delgado & Jose Delgado
Gerianne & David Puskas

Karen & Fred Rakoski

RBC Wealth Management, LLC
Red Wings Community Foundation
Norma Riedman

Julie & Don Riling

Jessica & Timothy Shanahan
Summit Federal Credit Union
Takeda

Diane & Dean Tucker

Nancy & Tom Wilkes

Woods Oviatt

$1,000 - §2,499
Advantage Federal Credit Union
Anonymous

Jean C. Arena

Bethany Presbyterian Church
Bivona Child Advocacy Center
BlueMark Advisors

Peggy & Ted Boucher
Buckman’s Car Wash

Mary Burkhart

Michelle Chantra

Mary Lou & Jeremiah Clifford
Conner Strong & Buckelew

Mrs. Gina & Dr. Dominick Cortese
Sue & Paul D’Aiutolo

Randy Delgatti

Tim DeRycke

EFPR Group LLC

El-Don Battery Post, Inc.

Melike & Yavuz Erkan

Fairport Music Festival

Sharon & John Firth

Flaum Management Co., Inc.
Freed Maxick CPAs, P.C.
Friedlander Group, Inc.

Elizabeth & Jeremy Galvano
Garber Automotive

Ronald Godin

Susan & James Gould

Greece Central School District
Ann & George Grobe

Harter Secrest & Emery LLP
Henry E. Isaacs Quality Home Re-
modelin

Nan and Thomas Hildebrandt
Hillside Service Solutions

HLM Family Fund

Rosemarie & John Horvath

Betty & Louis lacona

KA&S Construction LLC

Kiwanis Club of Penfield Perinton
Jill & James Khnittle

Dr. & Mrs. David Krusch

Labella Associates, D.P.C.

Karen & Frank LaMar

Karen & Jim LaMar

Lancers, Inc.

Thomas Licata

Cait & John Loury

Robert Luken

John Maggio

Marguerite Traphagen Foundation
McDougall Communications, LLC
Linda & Daniel Merrick

Julia & Joseph Miller

Moen Inc.

Morgan Stanley Co.

David L. Murphy, PC

New England Consulting Group
Ann & TK. Oates

Catherine & Vincent Orlandini
Elizabeth Palermo

Kris & Kevin Parker

Anne & John Pennell

Elgina & Robert Persichitti
Purple HillTop Properties, LLC
RDG + Partners

Pamela & Patrick Rector
Teresa & Steven Richards

John Riley

Kristen Rocco

Rochester Americans Hockey Club
Janet & Geoffrey Rosenberger
Giavanna & Brian Rumsey
Salty Dog Charities, Inc.

Fran & Scott Saylor

Sharon Quataert Realty

Solu Technology

Dawn & Steve Sullivan
TenEleven Group

The D’Aiutolo, Malcolm & Associates
Investment Consulting

The Samuel Group of Companies
Joan & John Thomas

Beverly & Michael Tomaino
Mrs. Jackie & Dr. Frederick Tonetti
Wynndy Turner

UBS Financial Networks
URMC/Highland Hospital

USl Insurance Services LLC
Van Hook Service Co., Inc.
Vision Automotive Group

Jen & Matthew Wallace

Joann & Nicholas Wargo

Waste Management

Heather & Chris Wensley
Brooke Whitney

Laurie Wiest

Wine Therapy for a Cause

$500 - $999
2019 Communities Talk: Preventing
Underage Drinking
AAC. Contracting, Inc.
Robert Bailey
Laurie & Gerald Baker
Patricia Beiter
Carrie & Phil Bodell
Stephanie & Eric Britt
Erin Carey
John Caruso
Tamara Catlett
Centra Financial Group, Inc.
Michelle & Justin Chantra
Margaret & Paul Churnetski
City Blue Imaging
Dr. & Mrs. Anthony Colaruotolo
Kelly & Patrick Conlan
Cynthia & John Cordes
CP National Enterprises
Laurie & Matt DeBrardinis
David Delforte
Jenna & Armando Delgallego
Jane & Brian DeRue
Mary & Wendell Discher
Karen & Tony DiTucci
Daphne & Denis Doyle
Ann Eisenhart
Exodus Exterminating, Inc.
Ann Marie & Buddy Farnsworth
Barry Fischer
Frank Lill & Son Inc.
Carrie Fuller Spencer

& Michael Spencer
Lynn & John Gassler
Bonnie & John Geraghty
Jennifer Giorgianni
Patricia & Gerard Grassi
Christopher Haigh
Thomas Hart
Mary Hildebrandt
Jambella Project Services Inc
Marc Johnson
Katilina & Chris Karas
Deborah & Lawrence Keeley

Kennedy Mechanical

KeyBank Foundation

Terrance Keys

Christine Klos

Deb Knaak Curtis & Gary Knaak
Nick Lapenna

Lead Peak Performance, LLC
Mark Lucas

ME Real Estate Rochester LLC
Alice & James Moon

Dawn & Cory Mortimer

Mr. & Mrs. John J. Murphy IV
Dominic Napolitano

Nova Event Management, Inc.
Ann & Michael Osborne
Sharon & Mike Quataert
Resident Council of Edna Tina
Wilson Living Center

Gene Richardson

Kelly Ricotta

Riedman Foundation

Jess & Jaden Rocco

Phyllis & Steven Russell

Dr. Michael A. Scharf

Kathleen & Stephen Schmitt
Phil Spellane

Jack Susman

Mark Temperato

Tompkins Insurance Agencies, Inc.
Erhard Uhmann

Nicole VanGorder & James Traylor
Jessica Vella

Kathy Ward

Jason Wheeler

Lori & Tim Willman
Windstream Communications
Rachel & David Wyman

James Young

Margaret Zecher

*This list shows cash and pledges
for 2018-2019. In-kind gifts are

not included
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FAMILY SERVICES
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................................. 50%
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Revenue trend

(MILLIONS)

OUR GROWTH WITHIN THE LAST

YEAR CAN BE ATTRIBUTED TO
SERVING NOT ONLY YOUTH,

BUT ALSO

AND
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Board Officers

Dawn DePerrior, Board Chair
Principal Consultant

Burke Group

Carrie Fuller Spencer, Vice Chair
Chief Financial Officer
Strong Memorial Hospital

& Highland Hospital

Nicole VanGorder, Secretary
Chief Operating Officer
Upstate Special Needs Planning

Board Members

Don Barone
Vice President - Investment Officer
Wells Fargo Advisors

Andrew Bodewes
Partner and Co-Founder

Park Grove Realty, LLC

Erick G. Bond, Sr.
CEO
Bond Benefits Consulting

Michael Burns
Director of Accounting & Payroll
Regional Transit Service

Charles Caranci, Jr.

Executive Vice President
Monroe Capital, Inc.

Du'Wayne Caviness
Corporate Information Technology Manager

Caldwell Manufacturing Company

Editor: Gerianne Puskas ~ Copy, Graphic Design: C. Jean Grover

Pl

Adam Chodak
Anchor and Managing Editor
News 8 WROC-TV

Ted Cordes
Chief Operating Officer
Regional International

Dean Dennison
Middle School Math/Science Teacher
Greece Central School District, Olympia

Richard Downs

Lexipol, LLC

Retired, Deputy Chief of Police
Greece Police Department
John Horvath

Partner, Retired,

Arthur Anderson and Co.

Curtis Johnson
Senior Litigation Associate

Bond, Schoeneck & King, PLLC

David Krusch, M.D.

Vice President for IT Applications
and Attending Surgeon

Rochester Regional Health

John Loury
President
Cause + Effect Strategy and Marketing

Richard Manca
Owner
Lean2 Business Consulting

Dr. Thomas K. McInerny, M.D.
Professor Emeritus,

Department of Pediatrics

University of Rochester School of Medicine
and Dentistry

Gail Morelle
Vice President, Business Development

Christa Construction LLC

Production Assistance: Noah

Michael Osborn

Founder and Managing Director
digm, LLC

Dawn Sullivan

Program Coordinator
Rochester Institute of Technology

John Treahy

Treahy Consultation Services

Wynndy Turner
Chief HR Officer
United Way of Greater Rochester

David Vogt
Senior Treasury Operations Manager

Paychex, Inc.

Nancy Wilkes
Owner/Operator
McDonald’s

Executive Leadership Team

Christina M. Gullo, MSW, MBA
President/CEO

Carrie Carl, LCSW-R
Chief Strategy Officer

Michelle Lee, MS
Chief Administrative Officer and
Chief Compliance Officer

Gerianne Puskas, MBA, CNPM,
CFRE
Chief Advancement Officer

Diane Tucker, CPA, MBA
Chief Financial Officer

Saarah Waleed, MS, LMHC, NCC,
CASAC
Chief Program Officer

Young Professionals Board Officers

Lauren Dunkle Dlugosh, Co-Chair
University of Rochester Medical Center

Jack Susman, Co-Chair

Conifer-Lechase Construction

Young Professionals Board Members

Larry Amico
Merrill Lynch

Michael Compton
Summit Federal Credit Union

Jamie Frumusa

Tipping Point Communications
Abigail Higgins

Peko Precision Manufacturing
John Knisley

Tompkins Financial

Adam Pettinella
FreedMaxick

Kyle Ricketts

Bio-Optronics

Ke’Shara Webb

LaBella Associates

Kayla Wheeler

Harbec

Robert Yawman

Leclair Korona Cole, LLP

Accreditations
Council on Accreditation

Joint Commission

Licenses

New York State Department of Health
New York State Education Department
New York State Office of Alcohol and

Substance Abuse Services

New York State Office of Children and

Family Services

New York State Office of Mental Health

Memberships and Partnerships

American Association of Children’s
Residential Centers

Alliance for Strong Families and
Communities

Bivona Child Advocacy Center
Building Bridges Initiative
Child Workforce Wellness Initiative

Consortium of Alcohol and Substance Abuse
Services — Region ||

Council of Family and Child

Caring Agencies

Darkness to Light Collaborative

Greater Rochester Chamber of Commerce
Greece Chamber of Commerce

Greece Rotary

Monroe County Systems Integration Project

New York Association of Alcoholism and
Substance Abuse Providers

New York State Coalition of 853 Schools
NYS Coalition for Children’s Mental

Health Services

Recovery Net Collaborative
Rochester-Monroe Anti-Poverty Initiative
Safer Monroe Area Reentry Team

United Way of Greater Rochester

Photography: Judy Lombard, Bits and Peaces Photography  Printing: EPi Printing & Finishing

Villa of Hope

3300 Dewey Avenue, Rochester, NY 14616
Phone: 585.865.1550

Fax: 585.865.5219
CommunityRelations@VillaofHope.org
villaothope.org
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