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Villa of Hope Contacts

Jacqueline Ryan 
Manager of Family Services
(585) 865-1550 ext. 276

Lindsay Bushnell 
JRC Supervisor

(585) 865-1550 ext. 274

Monroe County Office of Probation 
Community Corrections

MCDHS Preventive Unit 
Department of Human Services

Juvenile Reporting Center

Villa of Hope partners with 
individuals, families, and 
communities to Rebuild 

relationships, Recover potential, 
and Renew hope for the future.



JRC is the only 5 day per 
week after-school program 
locally for youth ages 
131/2  to 21, referred to 
our program by Monroe 
County Probation or 
FACT. We work alongside 
Probation Officers and 
the Department of 
Human Services 
to provide:

•	Monthly 
home visits

•	Case management, 
provider collaboration 
and parenting assistance 

•	Referrals for mental health, 
chemical dependency and 
health homes
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Our  
after-school
program  
provides:

•	Transportation
•	Meals
•	Social, recreational and 

learning activities
•	Connection to needed 

community services
•	Psychoeducational groups

We also 
offer groups:

•	Life Skills

•	Homework Assistance

•	Job Readiness

•	Future Planning

•	Guest speakers

Our vision
 
We recognize that our young people 
are individuals with bright futures who 
require opportunities to be successful 
in their community.  
We believe respect, honesty, trust and 
hard work are the foundations 
to our relationships.  
Together we can explore 
our community, 
the world and 
ourselves as 
individuals.


