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HARP Services are Adult Behavioral 
Health Home and Community Based 
Services and Supports (BH HCBS). Villa 
of Hope provides direct services for adults, 
ages 18-28 who are eligible.

What are HARP
SERVICES?

HARP services include: 
1.   Habilitation and Psychosocial 

Rehabilitation
2. Family Support and Training
3. Education Support Services, Pre-

Vocational Services, and Ongoing 
Supported Employment

4. Empowerment Services/Peer 
Supports

Contact us today!
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HARP SERVICES 

1099 Jay Street, Bldg. P
Rochester, NY 14611

jamie.george@villaofhope.org
W W W.V I L L A O F H O P E .O R G

To refer your HARP/BH 
HCBS eligible clients to 

the Villa, call 
585-328-0740

Services for success.



HARP and BH 
HCBS eligible 
adults will benefit 
from specialized 
services
Psychosocial Rehabilitation
(face to face either 1:1 or in groups) 
These services assist the individual 
with compensating for or eliminating 
functional deficits and interpersonal and/
or environmental barriers associated with 
behavioral health conditions. Rehabilitation 
counseling includes recovery-oriented 
activities and intervention that supports and 
restores social and interpersonal skills, as well 
as self-management skills: personal autonomy, 
health, social skills, and personal care. 

Habilitation
(face to face 1:1) 
These services assist with attaining, retaining, 
and refining daily living skills (i.e. self-care, 
socialization, and indepandent functioning).  
Habilitation services help develop skills 
that are needed for community living 
and recovery, such as using community 
resources, and working toward financial 
stability.  The Villa counselor will work to 
help with family reunification, housing 
preservation, self-advocacy skills, and 
strategies to help deal with trauma. 

What can  
HARP Services at 
VILLA of HOPE  
do for my client?

Family Support Training
(face to face either 1:1 or in groups 
comprised of family members, up to 16 
individuals) 
This is only provided at the 
request of the individual.  This 
training works to facilitate 
engagement and 
participation of the 
family,  providing 
emotional and 
informational support.  
This training collaborates 
with the family to create 
positive interventions, address 
specific issues, and maintain 
positive relationships. 

Education Support Services
(face to face 1:1) 
Assistance for individuals diagnosed with 
mental health or substance use disorders, 
who want to attend school or receive 
vocational training, with employment as the 
goal.  Ongoing supportive education services 
are provided along the way, to help the 
individual maintain their status as a student.  
A needs assessment help establish goals and 
an educational/career plan.

Pre-Vocational Services
(face to face 1:1) 
These time-limited services help an individual 
prepare for employment, providing learning 
experiences to develop strengths and skills 
that can help them be competitive within 
the work environment.  The individual must 
develop a career objective and a career plan 
which is used to help guide the individual’s 
employment support plan.  Assists with 
work related concepts (i.e. work compliance, 

attendance, etc.), coordinates activities 
outside of the home to support work-related 
skills, and helps the individual gain experience 
through volunteer work, internships, and/or 
career development programs.

Ongoing Supported 
Employment

(face to face 1:1) 
These services are offered after an 

individual successfully gains and is 
oriented in employment, and are provided 

for an indefinite time period.  Villa staff 
provide activities to help retain employment 
and build skills, assist in establishing positive 
workplace relationships, and in determining 
reasonable accommodations needed to 
manage symptoms at work.

Empowerment Services/ 
Peer Supports
(face to face 1:1) 
Peer support workers are individuals who have 
shared personal experiences that help them 
relate to the individuals they are working with.  
These services provide advocacy, outreach and 
engagement, self-help tools, recovery 
supports, transitional supports, and 
pre-crisis and crisis supports.  All 
of this work is done through a 
trauma-focused lens. These 
services promote skills for 
coping with behavioral 
health symptoms.  
They facilitate the 
use of natural resources.  
This assists in initiating 
and maintaining recovery and 
enhancing the quality of life for 
the individual in the long-term.  


